
1. Registration
Registration (ordering of a stand) for a trade fair/exhibition (event) shall take
place using the application form which shall be completed in full and signed
with legally binding effect. This registration shall be an offer of contract to the
exhibitor and shall be accepted by the exhibition organiser (hereinafter called
EO). Submission of the application form by the exhibitor shall not represent
any claim to acceptance.

On acceptance of registration, these „General Exhibiting Guidelines“, the
„Special Conditions of Participation“ relating to the specific trade fair/exhibi-
tion, the „House Regulations“, „Technical Guidelines“ and the regulations laid
down in the „Service Folder“ shall be deemed to have been accepted by the
applicant. This provision shall also apply to persons employed by the exhibitor
at the trade fair/exhibition.

The exhibitor shall be obliged the relevant labour and trade legislation rules,
environmental protection regulations, fire and accident prevention regula-
tions, and competition law regulations.

By registering, the exhibitor shall agree that his details can be stored, evaluated
and, if necessary, passed on to third parties in this respect for the purposes of
organising trade fairs and exhibitions. The exhibitor shall also be obliged to
take part in electronic visitor surveys and analyses, and shall agree that infor-
mation on his participation can be distributed via electronic media, including
the Internet.

2. Acceptance
If necessary in agreement with relevant committees, the EO shall take a deci-
sion regarding admission of the applicant and the registered exhibits by means
of written confirmation of participation; the contract shall become legally bin-
ding when the exhibitor is accepted. Any reservations or provisions stipulated
in the application form shall be confirmed by the EO to become legally effec-
tive.

Due to purely justified reasons, especially if the available space is not sufficient,
the EO may exclude individual exhibitors or suppliers from participation in the
event and, if it is essential to attain the purpose of the event, to restrict it to
certain exhibitor or supplier groups. The EO shall also be entitled to restrict the
registered exhibits and to change the registered area. Admission shall only
apply to registered exhibits, the exhibitors named in the confirmation of par-
ticipation and the space stipulated therein. Items other than those registered
and approved may not be exhibited.

The exhibtor shall possess the full right of disposal of the registered exhibtis as
well as any necessary official operating licenses. Descriptions and brochures
relating to the goods to be exhibited or the services to be presented shall be
submitted on request.

3. Space assignment
The EO shall assign space according to the theme and structure of the indivi-
dual event as well as the space available. Any requests for space made in the
application form shall be taken into account, if possible. The time sequence in
which application forms are received shall not be the sole factor in assigning
space.

If necessary, the EO shall be entitled to change the size, shape and position of
the assigned space. The EO shall inform the exhibitor immediately about the
need to take such action and shall offer the exhibitor another identical stand,
if possible. If the stand hire charge changes, the exhibitor shall receive a refund
or a new invoice shall be issued. The exhibitor shall be entitled to withdraw his
application within one week after receiving notification of the change. Claims
for compensation by both parties shall be excluded. The exhibitor shall accept
that the position of the other stands at the start of the exhibition or trade fair
may have changed compared with the date of acceptance; he shall not be en -
titled to derive any claims from this.

The exhibitor shall not be entitled to exchange the assigned space with an -
other exhibitor or transfer the space to third parties either wholly or partially
without the approval of the EO.

4. Joint exhibitors, Sub-exhibitors
If several exhibitors want to hire a stand together, they shall name a joined
authorised representative in the application form. The EO shall only negotiate
with this representative.

If several exhibitors hire a stand together, every one of them shall be deemed
to be joint and several debtors.

The admission of one or more sub-exhibitors shall only take place in exceptio-
nal circumstances and shall be subject to a special fee. The approved main
exhibitor shall be liable for the performance of all obligations of the exhibitor
by the sub-exhibitor(s).

Sub-exhibitors shall be regarded as all companies which, apart from the appli-
cant, exhibit goods or are represented on the hired stand. They shall also be
deemed to be sub-exhibitors if they have close economic or organisational ties
with the applicant.

The exhibtor shall not be entitled to sublet the stand assigned to him either
wholly or partially without the approval of the EO. The exhibitor shall also not
be entitled to exchange the stand or accept orders for other companies.

5. Participation fee/Right of lien
The participation fee and the method of payment are shown in the Special
Conditions of Participation. Invoicing will be on the basis of the total stand
floor space as allocated and will not exclude any projecting or overhanging
parts, pillars, installation connections and other permanent internal fittings.
The exhibitor shall not be entitled to occupy the exhibition stand until the
invoice has been paid. Any complaints regarding the invoice may only be
taken into account if they are made within 14 days after the invoice has been
issued. Any projecting or overhanging parts, pillars, installation connections or
other permanent internal fittings in the stand space do not entitle the exhibitor
to any reduction in the participation or other costs.

In order to secure his claims, the EO shall reserve the right to exercise the
hirer’s right of lien and to sell the seized goods privately after announcing this
in writing. No liability shall be accepted for damage to the seized goods.

All invoice amounts shall be paid free of charge in Euro and without any
deductions quoting the customer number.

6. Withdrawal of application; Revocation of admission;
Exclusion of exhibits
After being admitted to the event, the exhibitor shall pay the full participation
fee even if he cancels his registration or does not attend the event. The EO shall
also reserve the right to claim compensation. If the EO manages to hire the
stand to another exhibitor, he shall be entitled to claim 25% of the invoiced
participation fee from the first hirer who withdrew from the contract. Oc -
cupation of a space which becomes available in the form of an exchange of
stand areas by a participant already approved and allotted a space for the
event does not represent an alternate form of stand area rental.

The exhibitor shall only be entitled to occupy the exhibition space after paying
the full invoice amounts in advance.

The EO shall be entitled to revoke admission and assign the stand space to
another exhibitor if

a) the stand is not visibly occupied in good time, i.e. at the latest up to 24
hours before the official opening,

b) the exhibitor simply allows a period of grace granted by the EO to elapse
after failing to pay the participation fee by the stipulated dates,

c) the registered exhibitor no longer meets the conditions for approval or if the
EO subsequently becomes aware of reasons where prompt knowledge would
have justified non-acceptance,

d) the house regulations of the EO are infringed.

The EO may demand the removal of goods which are not listed in the appli-
cation form or which prove to be annoying, dangerous or unsuitable in an -
other way. If the exhibitor fails to comply with this request, the items shall be
removed by the EO at the exhibitor’s expense.

7. Force majeure
If the exhibitor is unable to take part in the event due reasons for which he or
the EO is not responsible (force majeure), the stand hire charge shall be redu-
ced by 50%. Section 6 shall apply in this case.

If, as a result of unforeseeable circumstances or force majeure, the Fair
Organizer is unable to hold the event, he is required to notify the exhibitors
immediately. If cancellation is necessitated more than six weeks, but no longer
than three months before the established start date, a charge equal to 25% of
the booth rental fee will be assessed. If cancellation takes place in the last six
weeks before the start date, the charge will be increased to 50%. In addition,
the Fair Organizer may require reimbursement for any expenses incurred for
services requested by the exhibitor.

If the Fair Organizer is able to hold the event at a later date, he must also
inform the exhibitors immediately. An exhibitor may demand abrogation of
the contract if he can show evidence that he has already committed to another
event on the new date.

If the EO is forced to curtail or cancel an event that has already begun due to
the occurence of force majeure, the exhibitor shall not be entitled to a refund
or reduction of the participation fee.

8. Liability, Insurance, Accident prevention
The EO shall only be liable to the exhibitor and his representatives for damage,
which is proved to have occured during the event on the trade fairgrounds, up
to three times the participation fee if the EO or his agents are responsible. 

Any further liability of the EO, for whatever reason, shall be excluded. The EO
shall not be liable for damage, theft or any other destruction of exhibits or
stand equipment, or for any subsequent damage. The EO shall also not be lia-
ble in the case of damage caused by the failure of equipment, operational bre-
akdowns or other circumstances adversely affecting the event. The liability of
the EO is based on private law regulations.

The exhibitor shall be liable for any personal injuries or physical damage which
is caused by him, his employees, reprensentatives or exhibits. Every exhibitor
shall be obliged to take out suitable exhibition insurance.

The exhibitor shall be obliged to attach protective devices, which comply with
the trade association accident prevention regulations, to exhibited machinery
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and equipment.The EO shall be entitled, at his own discretion, to prohibit the
erection or commissioning of machinery and equipment. 

9. Stand erection, equipment and design
The exhibitor shall be responsible for the design of the stand while observing
all contract conditions. The exhibition stand shall be adapted to the overall
appearance of the trade fair or exhibition. The EO may request the exhibitor
to submit dimensional plans and stand descriptions.

The EO may demand that stands, whose erection has not been approved or
which do not comply with the exhibiting conditions, be altered or removed. If
the exhibitor fails to comply with the written request, the EO may remove or
alter the stand at the exhibitor’s expense. If the stand has to be closed down
for the same reason, the exhibitor shall not be entitled to a refund of the par-
ticipation fee.

The names of the companies responsible for stand design or erection shall be
notified to the EO.

Stand erection shall be completed at the latest by the end of the final stand
erection time. It shall be forbidden to remove exhibits or dismantle stands
before the end of the event.

The name of the company and the address of the head office of the exhibitor
shall be clearly marked on a stand design.

The stipulated height limits for stands may not be exceeded without the per-
mission of the EO. This provision shall also apply to the display of very heavy
exhibits for which foundations or special equipment are required.

The stand shall be properly equipped and occupied by knowledgeable staff
throughout the duration of the trade fair or exhibition during the specified
opening times.

If the basic structure was erected by the EO, it shall be handed back undama-
ged and restored to its original state at the end of the trade fair or exhibition.
The exhibitor shall replace any damage which was caused by improper han-
ding or was not reported immediately after it occured.

Exhibits still on the stand after the final dismantling time may be removed and
stored at the exhibitor’s expence.

10. Advertising
The exhibitor shall only be entitled to use advertising of any kind on his stand
solely for his own company and the products which he manufactures or distri-
butes, provided they have been registered and approved.

Loudspeaker advertising and slide, film or video shows shall require the written
approval of the EO. This provision shall also apply to the use of other equip-
ment through which an increased advertising impact can be achieved using
visual or acoustic methods, or if the demonstration of exhibits generates noise.

Permits already issued may be restricted or revoked in order to ensure that the
trade fair/exhibition runs smoothly.

If mechanically reproduced music is played back, the exhibitor shall be respon-
sible for obtaining the corresponding performance license and to pay the fees
required in this case.

It shall be forbidden to carry or drive advertising media around on the trade
fairgrounds and to distribute printed matter and samples outside the exhibi-
tion stand. This provision shall also apply to the addressing and questioning of
visitors outside the exhibition stand.

Advertising of a political nature shall, in principle, be prohibited.

11. Direct sales
Direct sales shall not be permitted unless they are expressly allowed in the
event-related Special Conditions of Participation. In the latter instance, clearly
legible price tags shall be affixed to the items of sale.

The exhibitor shall be responsible for obtaining and observing any permits
issued by trade and health bodies.

12. Work passes and exhibitor IDs
The exhibitor shall receive free work passes for himself and for his assistants
deployed during stand erection and dismantling. These passes shall only apply
during the stand erection and dismantling periods, and shall not entitle the
holders to enter the trade fairgrounds during the event. Exhibitors and their
employees shall receive a limited number of exhibitor IDs allowing free admis-
sion to the exhibition or trade fair.

The IDs shall be issued in the person’s own name and shall be signed personal-
ly by the holder. They may not be transferred and shall only be valid in con-
junction with an official ID. The ID shall be confiscated automatically in the
event of misuse. The number of IDs shall not be increased if sub-exhibitors are
accepted. Any additionally required IDs may be obtainend in return for a char-
ge. 

13. Security
The trade fairgrounds and halls shall generally be patrolled by security guards
appointed by the EO. However, they shall not be liable for losses or damage to
the exhibitor’s goods.

Generally speaking, the exhibitor shall be responsible for his own stand securi-
ty, even during stand erection and dismantling periods. Valuable objects that
are easy to remove shall be locked away at night.

The exhibitor shall use the security companies deployed by the trade EO at his
own expense for any additional stand surveillance.

14. Cleaning/Environmental protection
The EO shall be responsible for the general cleaning of the trade fairgrounds

and hall aisles.

The exhibitor shall be responsible for cleaning the exhibition stand. This work
shall be completed each day before the event starts. If the stand is to be clea -
ned by a subcontractor, the exhibitor shall use the cleaning firms appointed by
the EO. If the exhibitor uses his own cleaning staff, their deployment shall be
limited to one hour before and after the daily opening times of the particular
event.

In the interest of environmental protection and environmentally-compatible
exhibitions, the exhibitor shall, in principle, be obliged to reduce the amount
of packaging and waste, and to use environmentally-friendly and recyclable
packaging, decorations and brochures. If seperate waste disposal systems are
used, the exhibitor shall participate in them and pay any resulting waste dispo-
sal costs on a pro rata basis according to the „polluter-pays principle“.

15. Photography
The EO shall be entitled to take photographs, drawings and film and video
recordings of exhibitions, exhibition buildings and stands, and the displayed
exhibits. The EO shall also be entitled to use them for advertising purposes or
press releases without any objections on the part of the exhibitor. This provi-
sion shall also apply to recordings made directly by the press or television with
the approval of the trade EO.

The exhibitor may only award contracts for photography or video recordings
in return for a consideration to photographers or agencies who are approved
by the EO and have a suitable ID. Recordings may only be performed by these
authorised persons before the start and after the end of the daily opening
hours; other persons shall not be granted access during these periods.

16. Industrial property rights
The exhibitor shall be responsible for ensuring that copyrights or other indu-
strial property rights are observed. A six-month protection period from the
start of an event based on the Law relating to the Protection of Samples at
Exhibition dated March 18th. 1904 (Reich Law Gazette, page 141) and the
Brand-Name Law Reform Act dated October 15th. 1994 (Federal Law Gazette
1, page 3082) shall only come into force if the Federal Minister of Justice has
made a corresponding announcement for a specific event in the Federal Law
Gazette.

17. House regulations, infringements
The exhibitor shall be subjected to the house regulations of the EO throughout
the event and the entire trade fairgrounds. The exhibitor shall also comply with
any instructions issued by the EO’s employees bearing an official ID. Exhibitors
and their employees and representatives shall only be entitled to remain on the
trade fairgrounds for one hour before and after the daily opening hours of the
particular event. It shall be forbidden to enter stands of other exhibitors outsi-
de the daily opening hours without the permission of the stand occupier.

In the event of infringements of the General Exhibition Guidelines, the Special
Conditions of Participation or the provisions of the house regulations, the EO
shall be entitled to shut down the stand immediately without compensation at
the exhibitor’s expense and with no liability for damage if the exhibitor does
not stop when requested to do so.

18. Invalidity of individual provisions
The invalidity of individual provisions of these Exhibiting Guidelines or the
other contractual provisions mentioned in section 1 shall not lead to the inva-
lidity of all the guidelines and conditions, or of the contract.

19. Place of performance and venue
The place of performance shall be the location where the EO has his head offi-
ce. This shall also apply to the venue if the hirer is a registered trader or a legal
person under public law, or if there is no general venue in Germany.

20. Concluding remarks
In the event of non-agreement, the agreements shall apply in the following
order: individual legally binding agreements, Special Conditions of Parti ci -
pation and General Exhibiting Guidelines.

The German text shall be legally binding.


